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06 3TOM JOKYMEHTE

1. 06 3TOM LOKYyMeHTe

HacToAwmin JOKYMEHT ONUCHIBAET YCNYrn TEXHNYECKON NOALEPXKKM B paMKax rapaHTUMNHbIX
06a3aTenbCTB no npoaykTy Positive Technologies Platform 187 (ganee — PT Platform 187).
[OKYMEHT npefHasHayeH 4111 KJIMEHTOB M NapTHEPOB KOMMNaHUK "Mo3nTue TeKHONOAKNU3I".



OnucaHue ycnyr TeXHWYecKoin NnoaAepXKu

2. OnucaHune ycnyr TeXHHYEeCcKOil NoAAepKKH

KomnaHus "Mo3nTtne TekHoNoakus" (MICNoHUTeNb) OKasbiBaeT yCNyr TEXHUYECKOW NOALEePXKKM
KNMeHTaM unu napTHepam (3akasumkam) no npoaykty PT Platform 187 B noctaeke M0 nnu
nporpaMMHo-annapatHoro komnsekca (MAK) Ha nepeuncneHHbIx fanee yCroBUsix.

B atom paspene
Buabl ycnyr (cm. pasgen 2.1)
YpoBHu ycnyr (cM. pasgen 2.2)

LocTtynHocTb yenyr (cMm. pasgen 2.3)

2.1. Bupabl ycnyr
TexHnyeckas nogaepxka npoaykrta PT Platform 187 BkntoyaeT B cebsa cneayowime aBa Buaa
YCnyr:

— TexHuyeckas nogaepxxka N0 focTynHa B TeYeHne CpoKa rapaHTUHbIX 06513aTeNbCTB B
COOTBETCTBUU C JIMLLEH3MOHHbIM AOrOBOPOM, PACNpOCTPAHAETCS Ha 3anpochbl, CBSI3aHHble
C paboTon nporpaMmMHoro obecneyenus PT Platform 187, n BkntoyaeT B cebs:

*  pelueHMe BONPOCOB MO 3KCMyaTauumn NpoaykTa, MOMOLLb B UCMOSIb30BaHUN €ro
(bYHKUMOHaNbHbIX BO3MOXHOCTEW;

*  AMarHocTuky c6oes. 10, BKKoYasa NoOMCK NpUUnHbI 608 U MHOPMUPOBaHUe
3aKasymka O HalAeHHbIX Npo6semax;

+ paspelueHune npobnem c MO, npegocTaBneHne peLleHniA UM BOSMOXXHOCTEN 060MTH
npo6nemMy ¢ CoxpaHeHMeM BCell He0H6XOAUMOW 3aKa3uMKy NMPON3BOAUTENbHOCTY;

*  ycTpaHeHue owmnbok B MO (B paMKax Bbinycka 06HOBNEHWI K MPOAYKTY).

— TexHuyecKas nogaepXxka 060pyaoBaHUa JOCTYMNHa B TeYEHNE rapaHTURHOIO CPoKa
06CcNy>KMBaHMSA LWAccK, pacnpoCTPaHAETCs Ha 3anpochbl, CBSAI3aHHble C aKCnyaTalmei
annapaTHOW YacTu NporpaMmMHo-annapaTHoro komnnekca PT Platform 187, u BkntoyaeT B
cebs:

*  [MarHocTuKy c60eB 060pyaoBaHuMS, BKIHOYAsA MOUCK NPUYMH CO0S 1
MHbOpMMpPOBaHMe 3aKasymKa O HalZeHHbIX Npobnemax;

*  3aMeHy C6OF|I.I.I,VIX KOMIOHEHTOB (B Clliydae noareep>XxaeHna otkasa 060py,EI,OBaHI/IFI no
pe3ynbTaTtam ,D,I/IaFHOCTVIKVI).

2.2. YpoBHU ycnyr

CyLecTBYeT TpM YPOBHSA OKa3aHUA yCNyr TeXHUYecKom nogaep>kkm no npoaykty PT Platform 187.

BasoBas TexHu4yeckas nopaepxka (yposeHb Standard) gocTynHa BceM 3akasynkam NpoaykTa B
TeYeHWe rapaHTUMHOIO CpoKa NPOAYKTA U rapaHTUIMHOIO CPOKa 06CNY)XMBaHUSI LLIACCH.
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PacluMpeHHyto TexHMYecKyto noaaepxXky (yposeHb Enhanced) v npemMunanbHyto TeXHUYECKYHO
noaaepXky (ypoBeHb Premium) cpokoM Ha rof, U 6051ee MOXXHO NpUo6pecTu AONONHUTENbHO MpK
YCNIOBUM HaNn4yua y 3akasumka AeNCTBYHOLLEN NMLEH3UN MPOrPaMMHOro obecrneyeHus

PT Platform 187 ¢ rapaHTUiNHbIM CPOKOM He MeHee 1 roga.

[aHHbIN JOKYMEHT onncbiBaeT 6a30Bbi ypoBeHb ycnyr Standard. [lononHutenbHble
npeumylecTtsa yposHer Enhanced n Premium onuncaHbl B fOoKyMeHTax «[fapaHTUiHble
ob6s13aTenbCcTBa. PaclumpeHHbIin ypoBeHb» U «[apaHTUHbIE 06si3aTenbCTBa. MNpemMuanbHbIn
YPOBEHb».

B aTtom paspgene

BapuaHTbl pacLUMpeHHO TeXHUYECKON noaaepXku (cm. pasgen 2.2.1)

BapuaHTbl npemMunanbHON TEXHUYECKON noaaep>Kku (cM. pasgen 2.2.2)

2.2.1. BapuaHTbl pacluMpeHHOi TeXHHYECKON NOAAEPKKH

PaclumpeHHas TexHudeckas noajepxka AoCTyrnHa B ABYX BapuaHTax B 3aBUCUMOCTM OT
NMPUOBPETEHHOIO KOHTpaKTa:

— Enhanced-BD — o6ecneuyrBaeT paboTy N0 UMEOLLMMCA 3asiBKaM U MpueM obpalleHuin no
TenedoHy ucnonHuTenem B opuunanbHboie paboune aHu Poccuiickon dGepepaumm, ¢ 9:00
f0 19:00 (UTC+3).

— Enhanced-FT — o6ecneuynBaeT paboTy No MMerLUMCS 3asiBKaM 1 NpuemM obpaLleHui no
TenepoHy ucnonHuTenem 24 yaca B CyTku 7 fiHel B Hefento 6e3 BbIXOAHbIX U
npasgHWKOB.

2.2.2. BapuaHTbl npeMnanbHON TEXHUYECKON NOAJAEPKH

MNpemunanbHasa TexHU4Yeckasi NoAAEPXKKa AOCTYMNHa B ABYX BapuaHTax B 3aBUCUMOCTH OT
NPUOBPETEHHOIO KOHTpaKTa:

— Premium-BD — o6ecneumBaeT paboTy N0 UMEOLLMMCA 3asiBKaM 1 Npuem obpaLLeHnin no
TenedoHy ncnonHutenem B odbununanbHble paboune gHu Poccuinckon depepaumm, ¢ 9:00
[0 19:00 (UTC+3).

— Premium-FT — o6ecneunBaeT paboTy N0 MMEIOLLMMCSH 3asiBKaM 1 nNpyvem obpaLleHunin no
TenedoHy ucrnonHuTenem 24 yaca B CyTKun 7 IHEN B Hefento 6e3 BbIXOAHbIX U
npa3fHWKOB.
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2.3. [locTynHOCTb yCnyr

MpeacTaBuTenn 3akasymka

B pamkax 6a30BOro ypoBHSI TEXHUYECKOW NOAAEPXKKM 3aKa3YMK MOXET Ha3Ha4YUTb 4O ABYX
CBOMX NPeACTaBUTENEN, KOTOPbIe CMOIYT 06paLlaTbCs K UCMOMTHUTENHO 3a NOAAEPKKON.
3akasuuk J0oJKEH NpefoCcTaBUTb CriefytoLLe KOHTaKTHble JaHHble CBOUX NpeAcTaBuTenen ans
pervcTpaummn Ha nopTasne TeEXHMYECKON NoAAEPXKKN Mo agpecy support.ptsecurity.com:

— O®UOo;

—  [OJIXXKHOCTb;

— TepCoOHasibHbIM agpec 31EKTPOHHOM MOYTbl, PACMO/IOXEHHbIN Ha Od)VILl,VIaJ'IbHOM AOOMeHe
opraHnsauumn 3akasynka (,u,pyrme aZjpeca 9/1eKTPOHHOW NOYTbl MOTyT 6bITb NOAK/HOYEHbI K
Y4€THbIM 3anncaMm B Ka4yecTBe ,D,OI'IO}'IHVITeJ'IbeIX),'

— HaunMeHoOBaHue opraHusaunu;
— KOHTaKTHbIN TeﬂerOH ans OI'IepaTVIBHOM CBA3N.

B TeueHne CpoOKa aencreusa FapaHTVIVIHbIX 06513aTeNbCTB COCTaB Hpe)J,CTaBMTeﬂeVI MOXXeT
MEHATbLCA MO XeJlaHUK 3aKa3yhka, HO He Halle YeEM pa3 B nojiroaa.

MopTan TeXHNYEeCcKOoi NoAAEPKKH

MpepcTaBUTeNn 3aKasumka AOMKHbI 3aperMcTpupoBaThCcs Ha nopTasne TEXHUYECKOWN NoaaepKKu
no agpecy support.ptsecurity.com, ucnonbsys paéouve agpeca 3N1eKTPOHHON NOYTbI,
pacnonoXeHHble Ha opuLManbHOM LJOMeEHe opraHM3auun 3akasumka. [ipyrue agpeca
3N1eKTPOHHOM MOYTbI MOTYT 6bITb MOAKI/IFOYEHbI K YY4ETHbIM 3aMnCsiM B KayecTBe
AononHuTenbHbIX. MpeacTaBUTeNy 3aKasymka AO/MKHbI yKa3aTb B Npodusie y4yeTHOW 3annucu
CBOK OpraHM3aLnto U KOHTAKTHbIV TenepoH AN15 onepaTUBHOMN CBA3W.

ﬂopTan TEeXHUYECKOW noaaepXkKu npegocraBndeT AOKyMeHTauuto, 683y 3HaHWK1, HOBOCTU
OBGHOBNEHUM NnPoAyKTOB 1 BOSMOXXHOCTb o6pau_|,eHV|;| B TEXHNYECKYIO NoaaepPXKY.

Kananbl npuema o6patw,eHmit

OCHOBHbIM KaHanoM 06paboTKu obpalleHnin 3aKa3umKa ABAKTCA 3anpochbl Ha nopTane
TEeXHNYECKON Nnoafep)Xku support.ptsecurity.com. Bbl Tak)Ke MOXETe CBA3aTbCs C TEXHNYECKON
noaaep>xkon no tenedoHy +7 495 744 01 44. OnepaTtuBHasa ANarHOCTUKA, OTBETbI Ha NPOCTbIEe
BOMPOCHI UM YTOYHEHWNE TeKyLLero cratyca 3anpoca MOryT OCYLLEeCTBAATLCA UHXEHepaMu
NCNONHUTENA NO TeNnedOoHy, HO B C/ly4ae HEBO3MOXHOCTM PELLUUTb BOMPOC YCTHO B pa3dyMHOe
BpeMsi (15—20 MUHYT) — NIMLLb 3anNpocC Ha cailTe, 3aBefeHHbIN Y 06HOBISAEMbI 3aKa34MKOM Mo
NTOroOBbIM PEKOMEHAALMAM UHXXEHEPA UCMONTHUTENS, rapaHTUPYeT AanbHelwne paboTbl CO
CTOPOHbI UCMONMHUTENS NO YCTPAHEHUIO MPOGNEMDI.



https://support.ptsecurity.com
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Bpems 06pa6oTKu o6paLy,eHmnis

3anpocbl Ha nopTane TeEXHUYECKON MOAAEPXKKN MOXKHO co3aaBaTh UM O6HOBNATD
KPYr/IOCYTOYHO, KaK M nosyyaTb JOCTYN K HOBOCTSAIM M 6a3e 3HaHuit. Pa6oTa no nmerowmmcs
3anpocam, Kak 1 npuem obpatleHuin no TenedoHy, ocyLecTBASETCS UCNONHUTENIEM B
odbuumanbHble paboune gHun Poccuitickon Gegepauuu, ¢ 9:00 o 19:00 (UTC+3).

f13bIK NpeAoCTaBNSAGMbIX YCAYr

O6palleHuns Yyepes nopTasn TEXHUYECKOW NOAAEPXKKM UK NO TeNledOoHy NPUHUMaOTCS
MCMOJSTHUTENIEM Ha PYCCKOM W/ aHTTIMIACKOM fA3bIKaXx.
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3. Knaccudukauyus 3anpocos

Mpu NosyyeHUn OT 3aKasumnKa obpaLleHns B TEXHUYECKYHO NoAAePXKKY UCTIONHUTENb
KnaccuuumpyeT 3anpoc COrnacHoO NnepeyvyncrieHHbIM HUXe YCNIOBUAM U NpeanpuHMMaeT
JanbHelLne Wwarv no ero BbIMOJIHEHUIO.

B atom paspene

NHbopmauus ana guarHoctukm (cm. pasgen 3.1)

TexHuuyeckas nogaepxka Mo (cm. pasgen 3.2)

TexHu4eckas noaaepkka obopyaosaHus (cM. pasgen 3.3)

MpuopuTnsauma n ob6paboTka 3anpocos (cM. pasgen 3.4)

3.1. Undopmauua pna AUarHOCTUKK

[lnsa ycnewHon anarHocTuku npo6sembl U KnaccudmKaumm 3anpoca 3akasyvK npu obpalleHum
3a TeXHUYECKOW Noaaep>KKoin 0653yeTcs No nepBoMy Tpe6oBaHWIO UCMONHUTENSA NPeAoCTaBUTb:

— Howmep nuueH3un PT Platform 187 (ans MNAK Tak)xe — CEpBUCHbIN Ko anmnapaTHoOro
obecrneyeHuns);

— ypaneHHblit goctyn K PT Platform 187 no SSH, HTTP(S) nnu VNC (no BsaumHomMy
COrlacoBaHMIO ONTUMANIBHOMO KaHasia AnarHoCTUKM).

NcnonHuTenb He HeceT 0683aTeNbCTB MO OKa3aHUI0 TEXHUYECKOM noanep>XkKu B csiydyae oTkasa
3aKa34unKa npegocTtaBuUTb BblllenepevyncrieHHoe.

3.2. TexHnyeckasa noaaepxka o

K paHHOMY TUNy OTHOCATCS 3anpochl, CBA3aHHble C GYHKLNOHNUPOBAHNEM NPOrpPaMMHOM YacTu
npoaykTa PT Platform 187 He3aBMCMMO OT BMAa NOCTaBKM NpoAyKTa 3akasumnky (Hardware
Appliance unu Virtual Appliance). icnonHutenb BblgensieT cneaytowmne Buabl paboT no
TexHuyeckomn nogaepxke MMO.

Bonpocbl no ycTaHOBKe, NOBTOPHOI YCTaHOBKE M NepBOHaYanbHOM
HacTpouKe

Momouwb B nogrotoeke MO Kk paboTe, OTBETbI Ha BOMPOCHI 3aKasyMka Ha flaHHOM aTarne
aKkcnnyaTauumn npoaykTa. [loctynHa B TedyeHne 30 fHEN C MOMEHTa aKkTUBaLMKN NPOAYyKTa.

Bonpocbl N0 aAMUHUCTPUPOBAHKIO U HACTPOIKE NPOAYKTa

[MomoLb Mo Bonpocam, BO3HMKaLWMM B NpoLecce aKcrnayataymm Mo, pekoMeHaauunnm no
onTnMmn3aunn napamMmeTpoB NnpoaykKTa.

BHumaHwue! NomoLb NpefocTaBseTca B paMKax pacluMpeHHON 1 npeMmnanbHON TEXHUYECKON
NoALEPXKKM.
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BoccTaHoBNneHne pa6oTocnocobHocTH

B cnyyae kputnyeckoro c60s U NoTepu 3aKaszunKom JOCTyrna K OCHOBHOMN (DYHKLIMOHANbHOCTH
NnpoAyKTa UCMOMHNUTESb OKa3blBaeT MOMOLLb B BOCCTAHOBJIeHUM paboTocrnoco6HocTu MM0.
BoccTaHoBneHMe Ha 6a30BOM YPOBHE TEXHUYECKOW NOAAEPXKKM 3aKJTHo4aeTCs IM60 B MOMOLLM
Mo ycTaHOBKe NpoJAyKTa 3aHOBO C NOTEHLUMANbHOM NOTepei HaKOMJIeHHbIX A0 C60S AaHHbIX, IM60
B OTKaTe NpoAyKTa Ha [OCTYMNHYO pe3epBHYHO KONt (pe3epBHOE KOMUPOBaHUE A0KHO 6biTh
HacTPOeHO 3a6s1aroBpeMeHH0). McnonHuTeNb He HeCeT OTBETCTBEHHOCTU 3a NOTEPHO AaHHbIX
BC/IeCTBME HEBEPHO HAaCTPOEHHOIO PE3EPBHOI0 KOMUPOBaHUA.

O6HOB/IEHHE NPOAYKTA

McnonHuTenb nocTaBnsieT 3aka3unky naketbl 06HoBneHus MO 1 6a3bl 3HaHUK M0 B TeyeHue
CpOKa AencTBusS NULEH3NN Ha NPOAYKT. Ha 6a30BOM ypOBHE TEXHUYECKOMN NOAAEPXKKM NpoLece
OGHOBJIEHUSA OCYLLECTBIAETCA BPYYHYHO 3aKa3uynkoM. IcnonHuTeNnb He HeceT OTBETCTBEHHOCTMU
3a MHUMAEHTbI, BO3HMKLUNE NPU HApYLLEHNN 3aKa3YMKOM periaMeHTUPOBaHHOro npoLecca
O06HOBEHUS.

YcTpaHeHue pedekToB NPOAYKTa

Ecnu B pe3ynbTaTe AnarHoCTUKM o6HapyxeH aedekT MO, ucnonHuTenb 0653yeTca NPeAnpUHATD
pa3yMHble YCUNUsi N0 NPeLOCTaBNEHNIO 3aKa3uMKy 06XOAHOr0 peLleHns (ecnm BO3MOXHO), a
TaKXXe BKJIIOUYUTb UCMpaBrieHne fedekTa B 6nmkaiune BO3MOXHble 06HoBNeHUs M0.

3.3. TexHnyeckas nogaepxKa o6opyaoBaHus

TexHnyeckas nogaepxxka o60pyAoBaHUS BKIOYaeT B cebsi AMarHOCTMKY OTKasaBLuero
KOMMOHeHTa, Bxogsuero B noctaBky MNAK PT Platform 187, n ero s3ameHy npu He06Xx0ANMOCTM.
Mopaep>xka 060py[0BaHNS OCYLLECTBASETCA TONbKO AR annapaTtHOro obecrneyeHums waccu
PT Platform 187. TexHnyeckas noaaep)xka He pacnpocTpaHsieTcs Ha aedeKTbl, BbI3BaHHble
annapaTHbIMU C605IMM 060PYAOBaHMUSA, He BxoasLero B noctaBky MAK PT Platform 187.

IlnarHocTuka c6os 06opypoBaHus

[unarHocTuka ocyLLecTB/sIeTCA C UCNOJIb30BaHMEM LUTATHbIX MPOrpaMMHbIX MHTepdeicoB
annapaTHow nnatdopMbl. (3aKaszymk AoMKeH NPeaoCcTaBUTb 6eCNPenAaTCTBEHHbIN AOCTYN K
nHtepdeiicam.) Jinwb nHpopmaums, NnonyyeHHas oT WTATHbIX MHTepdencoB No pesynbTatam
[AVarHoCTUKK, IBNSIETCA 060CHOBAHUEM [J11 3aMeHbl KOMIMOHEHTA.

Bbie3p WHXXeHepa AnA 3aMeHbl KOMIMOHEeHTa

B cnyyae oTkasa KoMnoHeHTa MNAK, noaATBepXXAeHHOro peayibTaTaMu ANarHoCTUKK, Bbleag,
creumanucTa Ans 3aMeHbl NIaHUpPyeTCca Ha 6NMxKanLLnii pabounii AeHb. Bblesa crneumanucTa
BO3MOXXEH JI1LLb B C/ly4ae NPUCYTCTBUA CepTUDULMPOBAHHOIO LIeHTPa 06CNY)XXUBaHWA B PErMOHe
3aKasuymKa 1 Hamyma TpebyemMoro KOMMoHeHTa Ha perMoHasibHOM cKnaje.
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OTI'IpaBKa KOMMNOHEeHTa ANA 3aMeHbl noyTou

Ecnu B pernoHe 3akasunka cepTudULMPOBaHHbINA LEHTP 06CNYXXUBAHUSA OTCYTCTBYET, KOMMOHEHT
AN151 3aMeHbl MOXXET 6bITb OTNPaB/IEH MOYTOBOW CNYX60M. 3aMeHa OCYLLLECTBNSIETCA 3aKa34YNKOM
caMoCToAATeNbHO. [locTaBKa OCyLLEeCTBASAETCA N0 BCen Tepputopumn Poccuiickon degepaumu.

3.4. Mpuoputusaumus n 06pa6boTKa 3anpocos

Pa6oTbl no 06paLLl,eHVII'0 3aKa34ynkKa CHUTarTCA BbIMNOJIHEHHBLIMMW, €CJ1A:

— NpepoCcTaB/IeHO peLLeHne UM BO3MOXHOCTb 060MTH NPo6eMy, He BAMsAIOLLANA Ha
NPOV3BOANTENBHOCTb U KPUTUYECKU BaXKHYHO AJ1s1 3aKa3umKa PyHKLMOHANIbHOCTb
NPOAYKTa;

— JAmarHoctvpoBaH gedeKT NpoayKTa, cobpaHa TexHuyeckasa nHdopmauus o gedekTe u
YC/IOBUSAIX €r0 BOCMNPOU3BEAEHUS; UCMpaBieHne fedeKTa 3anaHMpoBaHoO K BbIXOAY B
pamKax njaHoBOro 06HOBEHNSA NPOAYKTA;

— [AMarHoCTUpoOBaH OTKa3 KOMMOHeHTa annapaTHoro obecnedenus MAK, noctaBneH
KOMMOHEHT Ha 3aMeHy;

— npob6niema Bbl3BaHa NPorpaMMHbIMU MPOAYKTaMM UK 060pyA0BaHUEM CTOPOHHUX
npousBoAuTENEN U He NoanagaeT nog yCnyru TeXHUYECKoW NoAAEePXKKM NoCTaBLLMKa
PT Platform 187 vnu MAK PT Platform 187.

— npo6nema knaccuduuMpoBaHa Kak Henoaaep>xmBaemas.

Bpemsa peakuum Ha 3arpoc paccymMTbiBaeTCss C MOMEHTa NoJsly4eHus 3anpoca 40 NepBUYHOro
OTBETa cneumanmucTa TEXHUYECKOM NOAOEPXKKN C YBEAOMJIEHMEM O B3ATUM 3anpoca B pa60Ty.

BpemMs 06pab0oTKM 3arnpoca pacCYMTbIBAETCS C MOMEHTA OTMNPaBKN YBEAOMJIEHUS O B3ATUN
Ballero 3anpoca B paboTy A0 NpeAoCTaB/IEHMS ONMCaHMA AalbHENLLMX LAroB NO YCTPAHEHUIO
npo6nemMbl NM60 KNnaccudukaLmm Bonpoca, ykasaHHOro B 3anpoce, kak gedekta N0 n nepegaum
3anpoca OTBeTCTBEHHbIM NNLaM AN UCNpaBieHns gedekTa.

BpeMs peakuumu u BpeMsa 06paboTKK 3aBUCAT OT yKa3aHHOro BaMU YPOBHS 3HAYMMOCTM 3anpoca
(cm. Tabnnuy 1).

CreymanucT cnyxobl TEXHUYECKOW NOALEPXKKM OCTaB/sET 3a CO60M NpaBo Nepeonpenensito
YPOBEHb 3HAYMMOCTM 3anpoca No NpUBeAEHHbLIM HUXKE KpUTEPUAM. YKasaHHble CPOKM ABNAOTCS
LienieBbIMU 1 NOAPa3yMEBAOT CTPEMIIEHUE U Pa3yMHbIE YCUTUS UCTIONTHUTENS AN UX
CO6/0IeHNSA, HO BO3SMOXHbI OTK/TOHEHWS OT JaHHbIX CPOKOB MO 06bEKTUBHbBIM NMPUYNHAM.

Ta6nuua 1. Bpems peakuuv Ha 3anpoc v Bpemsi ero 06paboTku

YpoBeHb Kputepum Bpemsa peakuum Ha Bpems 06paboTku

3HAa4YMMOCTU 3anpoca 3HAYMMOCTHU 3anpoca 3anpoc 3arnpoca

Kputuyeckum ABapuitHble coou, [o 4 yacos He orpaHun4yeHo
NMOJSIHOCTbIO NpensaT-
CTBYOLLME LUTATHON
paboTe npoAykTa
(Mcknovan nepBoHa-
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YpoBeHb

Kputepum

Knaccudukaumsa 3anpocos

BpemMs peakuum Ha

Bpems 06paboTku

3HaAa4YMMOCTHU 3anpoca

3HaAa4YMMOCTHU 3anpoca

YasibHYH YCTaHOBKY)
nn60o oKasblBawLme
KpUTMYeckoe Bnvs-
HWe Ha 6usHec

3anpoc

3arnpoca

Bbicokumn

C6ou, 3aTparmBato-
LMe YyacTb PyHKUMO-
HaNbHOCTM NPOAYKTa
U NposiBNsitoLLMECS B
No6bIX YCNOBUAX
akcnnyaTtayumn nnéo
oKasblBatoLme 3Ha-
YnTENbHOE BNUAHUE
Ha 6usHec

[o 24 yacoB

He orpaHn4yeHo

O6bIYHbIN

C6ou, NposiBNSOLLN-
ecs B cneundunye-
CKUX YCNOBUSIX 9KC-
nayatauuu NpoaykTa
nn60o He OKa3biBato-
LLMe 3HaYUTENbHOIo
BNUAHUA Ha BU3Hec

[o 24 yacoB

He orpaHun4yeHo

Hwunakun

Bonpocbl uHbopMma-
LIMOHHOrO XxapakKTepa
nn6o coboun, He BNUS-
toLLMe Ha aKcnyaTa-
LMo NpoaykKTa

o 24 yacoB

He orpaHun4yeHo

YKasaHHble Yacbl OTHOCATCS TOMbKO K paboyeMy BpeMeHW CreLnannucToB TEXHUYECKON
NoAAepXKKn (BpeMeHN 06paboTKMN o6paLLeHnit).

3aKasuuK JOMKeH 6bITb FOTOB NPEAOCTaBUTb HEOBXOAUMYIO AUArHOCTUYECKYH UH(OpMaLuto
(dbannbl >xypHanoB, CHUMKM 3KpaHa, peayfibTaTbl BbINOHEHUS PEKOMEHAALMI UCTONHUTENS,
KaHanbl ANa yaaneHHoro 4ocTyna) A5 CBOEBPEMEHHOIO pa3peLleHusi o6paLLeHus.

B cny4dae HenpeaocTtaBneHUA 3aKa34nMkom VIHd)OpMaLl,VIVI no o6pau.|,eHmo B Te4yeHune

3HA4YNTENIbHOIO BPEMEHU (OT AByX HeAe/lb C MOMEHTa nocnegHen akTMBHOCTHU 3aK83‘-IVIKa),
NCMNONTHUTENb OCTaB/sIeT 3a CO60M npaBo CHYNTaATb o6pau.|,eHV|e HeaKTyaJlbHbIM U, yBEAOMUB
3aKa34uKa, 3aKpbiTb 3anpoc.

Ecnn no ntoram YCTpaHeHUA I'Ip06ﬂeMbI HeO6XO,D,VIMO BHECTU USMEHEHUA B NPOAYKT KOMMaHUWY,
NUCNOJIHUTENDb BKJTOYUT pa6OTbI no ncnpaB/eHNO B 6nuxaillee BO3MOXHOE NaHoBOEe
O6HOBJIEHUNE npoaykKTa (B 3aBUCUMOCTMU OT CJZTIOXXHOCTH I/I3MeHeHI/Il7I).




Knaccudukaumsa 3anpocos

NcnonHuTenb No Mepe NpoBeAeHNsi OCHOBHbIX 3TanoB paboT MHOOPMUPYET 3aKa3umnka:
— 0 npouecce v pesynbTaTax AMarHOCTUKM NPo6SieMbI;
— TOMCKEe peLlEHNsS NN BO3MOXHOCTM 060MTU NPUYMHBI BO3HUKHOBEHUS NPOBEMDI;

— MNaHMPOBaHMK U BbiNycke 06HOBNEHUS NPOAYKTA (ecnu 3To TpebyeTca ANA yCTpaHeHUs
npo6nembl).
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O koMnaHuu

"Mo3nTnB TekHONoAXN3" — OANH U3 NMAEPOB €BPOMNENCKOro pbiHKa CUCTEM aHanusa
3aLLMLLEHHOCTM U COOTBETCTBUA CTaHAAPTaM, a TakXe 3aluTbl BEG-NPUIOXEHWA. OpraHu3anmm
BO MHOIMUX CTpaHax Mupa UCMosb3yroT pelueHuns "To3nTne TeKHONOoAKM3" ANA OLeHKN YPOBHSA
6€30MacHOCTN CBOUX CETEN U MPUSTOXEHWUIA, AN1S1 BbINONHEHUSA TPe60BaHWI PEryNPYOLLUX
opraHu3aumin u 6110KMPOBaHUS aTak B PeXKrMe peasibHoro BpeMeHu. brarogaps MHOrofieTHUM
ncenenoBaHusaM crneymanucTbl "Tlo3nTue TEKHONOAXKM3" 3aCNyXXMW penyTaLuio SKCrepToB
MeXyHapOoAHOro ypoBHs B Borpocax 3awwmTbl SCADA- n ERP-cuctem, KpynHenwmnx 6aHKoB 1
TENEeKOM-0MnepaTopoB. [lesTeNbHOCTb KOMMaHUM nuueHsmpoBaHa MuHo6opoHbl Poccuun, @CB
Poccum n ®CTIK Poccuu, npoaykuus ceptubuimposaHa MuHo6opoHbl Poccun n @CTIK Poccum.

POSITIVE TECHNOLOGIES pt@ptsecurity.com ptsecurity.com
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