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06 3TOM JOKYMEHTE

1. 06 3TOM LOKYyMeHTe

HacToAwmin JOKYMEHT ONUCHIBAET YCNYrn TEXHNYECKON NOALEPXKKM B paMKax rapaHTUMNHbIX
06a3aTenbCTB no npoaykTy Positive Technologies Incident Processing Center (aanee — PT
Incident Processing Center). [loKyMeHT npegHa3HayeH A5 KIMEHTOB U NapTHEPOB KOMMaHNUK
"Mo3nTtue TekHoNoAXKN3".



OnucaHue ycnyr TeXHWYecKoin NnoaAepXKu

2. OnucaHune ycnyr TeXHHYEeCcKOil NoAAepKKH

KomnaHus "Mo3nTtne TekHoNoakus" (MICNoHUTeNb) OKasbiBaeT yCNyr TEXHUYECKOW NOALEePXKKM
KNMeHTaM unuv napTHepaM (3akasumkaM) no npoaykTty PT Incident Processing Center B nocTaBke
MO unu nporpaMmHo-annapaTHoro komrekca (MAK) Ha nepeYncneHHbIx ganee yCnoBusX.

B atom paspene

Buabl ycnyr (cm. pasgen 2.1)

YpoBHu ycnyr (cM. pasgen 2.2)

LocTtynHocTb yenyr (cMm. pasgen 2.3)

2.1. Bupabl ycnyr

TexHuyeckas nogaepxka npoaykta PT Incident Processing Center BktoyaeT B cebsi cnegyrowime
ABa BufAa ycnyr:

— TexHunueckas nogaep)xka MO foCTynHa B TeYeHNe CpoKa rapaHTUiiHbIX 063aTeNIbCTB B
COOTBETCTBUMU C JIMLIEH3MOHHbIM [JOrOBOPOM, PAcrpoOCTPaHSAETCA Ha 3anpochl, CBA3aHHbIe C
pa6oToit nporpammMHoro obecneyderus PT Incident Processing Center, u BktoyaeT B cebsi:

* peLlueHMe BONPOCOB MO 3KCMyaTauuu NpoayKTa, MOMOLLb B UCMOSIb30BaHUN €ro
(YHKLMOHaNbHbIX BO3MOXHOCTEW;

+  AMarHocTuky c6oes. M0, BKoYasA NOMCK NPUYNHbI 609 M MHPOPMUPOBaHME 3aKa3umnKa o
HaieHHbIX Npobnemax;

+ paspelueHune npobnem c MO, npeagocTaBneHne peLeHnn UM BO3SMOXHOCTEN 0601TH
npo6nemMy ¢ COXpaHEHWEM BCEN HEOOXOAMMOW 3aKa34MKy NMPOM3BOANTENBHOCTY;

+  ycTpaHeHue owwn60okK B MO (B pamKax BbiNycka 06HOBMIEHMUI K MPOAYKTY).

— TexHuYyeckas noaaep)kka o6o0pyfoBaHUs 1OCTYMNHA B TeYEeHNe rapaHTUIHOIoO CpoKa
06CNy)KMBAHWA LLACCK, pacrpoCTPaHSIETCS Ha 3anpochbl, CBSI3aHHble C aKCnyaTaumen
annapaTHOW YacTu nporpamMMHo-annapaTHoro komnnekca PT Incident Processing Center, u
BKJIHOYaeT B cebd:

*  [MarHocTMKy c60eB 060pyaoBaHMS, BKIHOYAsA MOUCK NPUYMH c605 U UHDOPMUPOBaHUE
3aKa3yuKa 0 HaAeHHbIX Npobnemax;

*  3aMeHy c605LLMNX KOMMOHEHTOB (B Cnyyae NOATBEPXAEHUS OTKasa 060pyL0BaHUs Mo
pe3ynbTaTaM AUarHOCTUKM).

2.2. YpoBHuM ycnyr

CyLuecTBYyeT TpM YPOBHS OKa3aHUsA yCyr TeXHUYEeCKOon nogaepyxku no npoaykTty PT Incident
Processing Center.

BasoBas TexHu4yeckas nopaepxka (yposeHb Standard) gocTynHa BceM 3akasumkam NpoaykTa B
TE€YEeHWe rapaHTUMHOIO CpoKa NPOAYKTA U rapaHTUIMHOIO CPOKa 06CNY)XMBaHUSI LLIACCH.
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PacluMpeHHyto TexHMYecKyto noaaepxXky (yposeHb Enhanced) v npemMunanbHyto TeXHUYECKYHO
noaaepXky (ypoBeHb Premium) cpokoM Ha rof, U 6051ee MOXXHO NpUo6pecTu AONONHUTENbHO MpK
YCNIOBUM HaNn4yua y 3akasumka AenCcTBYHOLWEN NULEH3UN NPOrpaMMHOro obecneyexms PT
Incident Processing Center ¢ rapaHTMIAHbIM CPOKOM He MeHee 1 roga.

[aHHbIN JOKYMEHT onncbiBaeT 6a30Bbi ypoBeHb ycnyr Standard. [lononHutenbHble
npeumylecTtsa yposHer Enhanced n Premium onuncaHbl B fOoKyMeHTax «[fapaHTUiHble
ob6s13aTenbCcTBa. PaclumpeHHbIin ypoBeHb» U «[apaHTUHbIE 06si3aTenbCTBa. MNpemMuanbHbIn
YPOBEHb».

B aTtom paspgene

BapuaHTbl pacLUMpeHHO TeXHUYECKON noaaepXku (cm. pasgen 2.2.1)

BapuaHTbl npemMunanbHON TEXHUYECKON noaaep>Kku (cM. pasgen 2.2.2)

2.2.1. BapuaHTbl pacluMpeHHOi TeXHHYECKON NOAAEPKKH

PaclumpeHHas TexHudeckas noajepxka AoCTyrnHa B ABYX BapuaHTax B 3aBUCUMOCTM OT
NMPUOBPETEHHOIO KOHTpaKTa:

— Enhanced-BD — o6ecneuymnBaeT paboTy No MMerLWmUMCcs 3asaBKaM 1 Npuem obpaLleHnin no
TenedoHy ncnonHutenem B obunumnanbHble paboune gHu Poccuiickon depepaumm, ¢ 9:00 o
19:00 (UTC+3).

— Enhanced-FT — o6ecneunBaeTt paboTy No MMEKOLMMCS 3assBKaM U NpMeM 06paLLeHuni No
TenepoHy ucnonHuTenem 24 yaca B CyTku 7 fiHel B Hefento 6e3 BbIXOAHbIX U NPas3aHUKOB.

2.2.2. BapnaHTbl npeMnanbHON TEXHUYECKON NOAJAEPKKH

MNpemunanbHasa TeXHU4YecKasi NoAAEPXKKA AOCTYMNHa B ABYX BapuaHTax B 3aBUCUMOCTH OT
NPUOBPETEHHOIO KOHTpaKTa:

— Premium-BD — o6ecneuynBaeT paboTy No MMEKLLUMCA 3asiBKaM 1 NpuemM obpaLleHuin no
TenedoHy ncnonHutenem B opuunanbHble paboune gHu Poccuinckon depepaumm, ¢ 9:00 go
19:00 (UTC+3).

— Premium-FT — o6ecneunBaeT paboTy No MMEOLMMCS 3asiBKaM 1 MPUEM 06paLLeHnii no
TenedoHy ucrnonHuTenem 24 yaca B CyTKu 7 HeN B Hefento 6e3 BbIXOAHbIX U NPas3AHUKOB.
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2.3. [locTynHOCTb yCnyr

MpeacTaBuTenn 3akasymka

B pamkax 6a30BOro ypoBHSI TEXHUYECKOW NOAAEPXKKM 3aKa3YMK MOXET Ha3Ha4YUTb 4O ABYX
CBOMX NPeACTaBUTENEN, KOTOPbIe CMOIYT 06paLlaTbCs K UCMOMTHUTENHO 3a NOAAEPKKON.
3akasuuk J0oJKEH NpefoCcTaBUTb CriefytoLLe KOHTaKTHble JaHHble CBOUX NpeAcTaBuTenen ans
pervcTpaummn Ha nopTasne TeEXHMYECKON NoAAEPXKKN Mo agpecy support.ptsecurity.com:

— OUO;

— [OJIKHOCTb;

— TrepcoHanbHbIN afpec 3SIEKTPOHHON MOYTbI, PacrofIOXXEHHbIN Ha O(bVILl,MaJ'IbHOM AOOMeHe
opraHmnsauun 3akasynka (p,pyrme aZipeca 3/IeKTPOHHON NOYTbl MOTyT ObITb MOAK/HOYEHbI K
Y4€THbIM 3anncAaM B Ka4ecTBe ,D,OI'IOJ'IHMTeJ'IbeIX);

— HaMMeHOBaHWe opraHu3auunu,
— KOHTaKTHbIN TeJ'IeCI)OH ans OI'IepaTMBHOM CBA3N.

B TeueHne CpoOKa aencreusa FapaHTVIVIHbIX 06513aTeNbCTB COCTaB Hpe)J,CTaBMTeﬂeVI MOXXeT
MEHATbLCA MO XeJlaHUK 3aKa3yhka, HO He Halle YeEM pa3 B nojiroaa.

MopTan TeXHNYEeCcKOoi NoAAEPKKH

MpepcTaBUTeNn 3aKasumka AOMKHbI 3aperMcTpupoBaThCcs Ha nopTasne TEXHUYECKOWN NoaaepKKu
no agpecy support.ptsecurity.com, ucnonbsys paéouve agpeca 3N1eKTPOHHON NOYTbI,
pacnonoXeHHble Ha opuLManbHOM LJOMeEHe opraHM3auun 3akasumka. [ipyrue agpeca
3N1eKTPOHHOM MOYTbI MOTYT 6bITb MOAKI/IFOYEHbI K YY4ETHbIM 3aMnCsiM B KayecTBe
AononHuTenbHbIX. MpeacTaBUTeNy 3aKasymka AO/MKHbI yKa3aTb B Npodusie y4yeTHOW 3annucu
CBOK OpraHM3aLnto U KOHTAKTHbIV TenepoH AN15 onepaTUBHOMN CBA3W.

ﬂopTan TEeXHUYECKOW noaaepXkKu npegocraBndeT AOKyMeHTauuto, 683y 3HaHWK1, HOBOCTU
OBGHOBNEHUM NnPoAyKTOB 1 BOSMOXXHOCTb o6pau_|,eHV|;| B TEXHNYECKYIO NoaaepPXKY.

Kananbl npuema o6patw,eHmit

OCHOBHbIM KaHanoM 06paboTKu obpalleHnin 3aKa3umKa ABAKTCA 3anpochbl Ha nopTane
TEeXHNYECKON Nnoafep)Xku support.ptsecurity.com. Bbl Tak)Ke MOXETe CBA3aTbCs C TEXHNYECKON
noaaep>xkon no tenedoHy +7 495 744 01 44. OnepaTtuBHasa ANarHOCTUKA, OTBETbI Ha NPOCTbIEe
BOMPOCHI UM YTOYHEHWNE TeKyLLero cratyca 3anpoca MOryT OCYLLEeCTBAATLCA UHXEHepaMu
NCNONHUTENA NO TeNnedOoHy, HO B C/ly4ae HEBO3MOXHOCTM PELLUUTb BOMPOC YCTHO B pa3dyMHOe
BpeMsi (15—20 MUHYT) — NIMLLb 3anNpocC Ha cailTe, 3aBefeHHbIN Y 06HOBISAEMbI 3aKa34MKOM Mo
NTOroOBbIM PEKOMEHAALMAM UHXXEHEPA UCMONTHUTENS, rapaHTUPYeT AanbHelwne paboTbl CO
CTOPOHbI UCMONMHUTENS NO YCTPAHEHUIO MPOGNEMDI.



https://support.ptsecurity.com
https://support.ptsecurity.com
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Bpems 06pa6oTKu o6paLy,eHmnis

3anpocbl Ha nopTane TeEXHUYECKON MOAAEPXKKN MOXKHO co3aaBaTh UM O6HOBNATD
KPYr/IOCYTOYHO, KaK M nosyyaTb JOCTYN K HOBOCTSAIM M 6a3e 3HaHuit. Pa6oTa no nmerowmmcs
3anpocam, Kak 1 npuem obpatleHuin no TenedoHy, ocyLecTBASETCS UCNONHUTENIEM B
odbuumanbHble paboune gHun Poccuitickon Gegepauuu, ¢ 9:00 o 19:00 (UTC+3).

f13bIK NpeAoCTaBNSAGMbIX YCAYr

O6palleHuns Yyepes nopTasn TEXHUYECKOW NOAAEPXKKM UK NO TeNledOoHy NPUHUMaOTCS
MCMOJSTHUTENIEM Ha PYCCKOM W/ aHTTIMIACKOM fA3bIKaXx.



Knaccudukaumsa 3anpocos

3. Knaccudukauyus 3anpocos

Mpu NosyyeHUn OT 3aKasumnKa obpaLleHns B TEXHUYECKYHO NoAAePXKKY UCTIONHUTENb
KnaccuuumpyeT 3anpoc COrnacHoO NnepeyvyncrieHHbIM HUXe YCNIOBUAM U NpeanpuHMMaeT
JanbHelLne Wwarv no ero BbIMOJIHEHUIO.

B atom paspene

NHbopmauus ana guarHoctukm (cm. pasgen 3.1)

TexHuuyeckas nogaepxka Mo (cm. pasgen 3.2)

TexHu4eckas noaaepkka obopyaosaHus (cM. pasgen 3.3)

MpuopuTnsauma n ob6paboTka 3anpocos (cM. pasgen 3.4)

3.1. Undopmauua pna AUarHOCTUKK

[lnsa ycnewHon anarHocTuku npo6sembl U KnaccudmKaumm 3anpoca 3akasyvK npu obpalleHum
3a TeXHUYECKOW Noaaep>KKoin 0653yeTcs No nepBoMy Tpe6oBaHWIO UCMONHUTENSA NPeAoCTaBUTb:

— Homep nuueHsun PT Incident Processing Center (ana MAK Tak)ke — CEpBUCHbIV KOA,
annapaTHoro o6ecneyeHus);

— ypaneHHbIn gocTyn K PT Incident Processing Center no SSH, HTTP(S) nnu VNC (no
B3aVMHOMY COrlaCoBaHMIO ONTUMasIbHOIo KaHana AMarHoCTUKK).

NcnonHuTenb He HeceT 0683aTeNbCTB MO OKa3aHUI0 TEXHUYECKOM noanep>XkKu B csiydyae oTkasa
3aKa34unKa npegocTtaBuUTb BblllenepevyncrieHHoe.

3.2. TexHnyeckasa noaaepxka o

K AaHHOMY TUMy OTHOCATCA 3anpocChbl, CBSA3aHHble C PYHKLMOHMPOBAHMEM NPOrpaMMHOM YacTun
npoaykTa PT Incident Processing Center He3aBUCMMO OT BUAa NOCTaBKM NPOAYKTA 3aKa34ymKy
(Hardware Appliance unu Virtual Appliance). UcnonHuTenb BblaensieT cnegyrolme Buabl paboT no
TexHuyeckomn nogaepxke MMO.

Bonpocbl no ycTaHOBKe, NOBTOPHOI YCTaHOBKE M NepBOHaYanbHOM
HacTpouKe

Momouwb B nogrotoeke MO Kk paboTe, OTBETbI Ha BOMPOCHI 3aKasyMka Ha flaHHOM aTarne
aKkcnnyaTauumn npoaykTa. [loctynHa B TedyeHne 30 fHEN C MOMEHTa aKkTUBaLMKN NPOAYyKTa.

Bonpocbl N0 aAMUHUCTPUPOBAHKIO U HACTPOIKE NPOAYKTa

[MomoLb Mo Bonpocam, BO3HMKaLWMM B NpoLecce aKcrnayataymm Mo, pekoMeHaauunnm no
onTnMmn3aunn napamMmeTpoB NnpoaykKTa.

BHumaHwue! NomoLb NpefocTaBseTca B paMKax pacluMpeHHON 1 npeMmnanbHON TEXHUYECKON
NoALEPXKKM.
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BoccTaHoBNneHne pa6oTocnocobHocTH

B cnyyae kputnyeckoro c60s U NoTepu 3aKaszunKom JOCTyrna K OCHOBHOMN (DYHKLIMOHANbHOCTH
NnpoAyKTa UCMOMHNUTESb OKa3blBaeT MOMOLLb B BOCCTAHOBJIeHUM paboTocrnoco6HocTu MM0.
BoccTaHoBneHMe Ha 6a30BOM YPOBHE TEXHUYECKOW NOAAEPXKKM 3aKJTHo4aeTCs IM60 B MOMOLLM
Mo ycTaHOBKe NpoJAyKTa 3aHOBO C NOTEHLUMANbHOM NOTepei HaKOMJIeHHbIX A0 C60S AaHHbIX, IM60
B OTKaTe NpoAyKTa Ha [OCTYMNHYO pe3epBHYHO KONt (pe3epBHOE KOMUPOBaHUE A0KHO 6biTh
HacTPOeHO 3a6s1aroBpeMeHH0). McnonHuTeNb He HeCeT OTBETCTBEHHOCTU 3a NOTEPHO AaHHbIX
BC/IeCTBME HEBEPHO HAaCTPOEHHOIO PE3EPBHOI0 KOMUPOBaHUA.

O6HOB/IEHHE NPOAYKTA

McnonHuTenb nocTaBnsieT 3aka3unky naketbl 06HoBneHus MO 1 6a3bl 3HaHUK M0 B TeyeHue
CpOKa AencTBusS NULEH3NN Ha NPOAYKT. Ha 6a30BOM ypOBHE TEXHUYECKOMN NOAAEPXKKM NpoLece
OGHOBJIEHUSA OCYLLECTBIAETCA BPYYHYHO 3aKa3uynkoM. IcnonHuTeNnb He HeceT OTBETCTBEHHOCTMU
3a MHUMAEHTbI, BO3HMKLUNE NPU HApYLLEHNN 3aKa3YMKOM periaMeHTUPOBaHHOro npoLecca
O06HOBEHUS.

YcTpaHeHue pedekToB NPOAYKTa

Ecnu B pe3ynbTaTe AnarHoCTUKM o6HapyxeH aedekT MO, ucnonHuTenb 0653yeTca NPeAnpUHATD
pa3yMHble YCUNUsi N0 NPeLOCTaBNEHNIO 3aKa3uMKy 06XOAHOr0 peLleHns (ecnm BO3MOXHO), a
TaKXXe BKJIIOUYUTb UCMpaBrieHne fedekTa B 6nmkaiune BO3MOXHble 06HoBNeHUs M0.

3.3. TexHnyeckas nogaepxKa o6opyaoBaHus

TexHnyeckas nogaepxxka o60pyAoBaHUS BKIOYaeT B cebsi AMarHOCTMKY OTKasaBLuero
KOMMOHeHTa, Bxogsauero B noctaBky NMAK PT Incident Processing Center, u ero s3ameHy npwm
HeobxoaMMocCTU. Nogaep)kka 060pya0BaHNA OCYLLECTBAAETCA TONbKO AA annapaTHOro
ob6ecrneyeHus waccu PT Incident Processing Center. TexHn4eckasn nogaepxka He
pacnpocTpaHseTcs Ha AedeKTbl, BbiI3BaHHbIe annapaTHbIMKU C60AMN 060pyA0BaHUSA, HE
Bxogsawero B noctaBky MAK PT Incident Processing Center.

IlnarHocTuka c6os 06opypoBaHus

[unarHocTuka ocyLLecTBsIeTCSA C UCNOJIb30BaHMEM LUTATHbIX MPOrpaMMHbIX MHTepdeicoB
annapaTHow nnatdopMbl. (3aKa3ymk AoMKeH NPefoCcTaBUTb 6eCNPEnATCTBEHHbIN AOCTYN K
nHtepdeiicam.) Jinwb nHpopmaums, nonyyeHHas oT WTATHbIX MHTepdencoB No pesynbTatam
[AMarHOCTUKMK, IBNSIETCA 060CHOBAHUEM [J191 3aMeHbl KOMIMOHEHTA.

Bbie3p WHXXeHepa ANnA 3aMeHbl KOMIMOHEeHTa

B cnyyae oTkasa KoMnoHeHTa MNAK, noaATBepXAeHHOro pesyibTaTaMy ANarHoCTUKK, Bbleag,
creumanucTa Ans 3aMeHbl NIaHUpyeTCca Ha 6NMXanLLnii pabounii AeHb. Bblesa crneumanucTa
BO3MOXXEH JI1LLb B C/ly4ae NPUCYTCTBUA CePTUDULMPOBAHHOIO LIeHTPa 06CNY)XXMBaHWA B PErMoHe
3aKasuymKa 1 Hamuma TpebyemMoro KOMMoHeHTa Ha perMoHanbHOM cKnaje.
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OTI'IpaBKa KOMMNOHEeHTa ANA 3aMeHbl noyTou

Ecnu B pernoHe 3akasunka cepTudULMPOBaHHbINA LEHTP 06CNYXXUBAHUSA OTCYTCTBYET, KOMMOHEHT
AN151 3aMeHbl MOXXET 6bITb OTNPaB/IEH MOYTOBOW CNYX60M. 3aMeHa OCYLLLECTBNSIETCA 3aKa34YNKOM
caMoCToAATeNbHO. [locTaBKa OCyLLEeCTBASAETCA N0 BCen Tepputopumn Poccuiickon degepaumu.

3.4. Mpuoputusaumus n 06pa6boTKa 3anpocos

Pa6oTbl no 06paLLl,eHVII'0 3aKa34ynkKa CHUTarTCA BbIMNOJIHEHHBLIMMW, €CJ1A:

— NpefoCTaBMEHO peLleHne NN BOZMOXKHOCTb 060MTU NPobieMy, He BNMsitOLLas Ha
NPON3BOAUTENBHOCTb M KPUTUYECKM BaXKHYO 4SSl 3aKa3umka QyHKLMOHANbHOCTb NPOAYKTA;

— [AMarHocTupoBaH AeheKT NpoayKTa, cobpaHa TexHuyeckas nHhopmauns o gedekTe u
YC/IOBUSIX €r0 BOCNPOU3BEAEHUS; UCMpaBieHne AedeKTa 3aniaHMpoBaHO K BbIXOAY B paMKax
N1aHOBOro 06HOBMIEHUS NPOAYKTa;

— [MarHoCTMpPOBaH OTKa3 KOMMOHEHTa annapaTHoro obecrneyvyenus MAK, noctaBneH KOMMNOHEHT
Ha 3aMeHy;

— npo6nemMa Bbl3dBaHa NPOrpaMMHbIMU NPOAYKTaMU UM 060pyA0BaHNEM CTOPOHHUX
Npov3BOANTENEN U He NognagaeT noj yCnyrn TeXHMYeCcKon NoaaepXKKu noctaswmka PT
Incident Processing Center unu MNMAK PT Incident Processing Center.

— npo6nemMa knaccuduumpoBaHa Kak Hernoaaep)XmBaemasl.

Bpemsa peakumm Ha 3arpoc paccymMTbiBaeTCss C MOMEHTa NoJsly4eHus 3anpoca 40 NepBUYHOro
OTBeTa cneumanmucTa TEXHMYECKOM NOALEPXKKN C YBEAOMJIEHMEM O B3ATUM 3anpoca B pa60Ty.

Bpems 06pab0oTKM 3anpoca pacCYMTbIBAETCS C MOMEHTA OTMNPaBKN YBEAOMJIEHUS O B3ATUN
Ballero 3anpoca B paboTy A0 NpeAoCTaBIEHMS ONMCaHMA AalbHENLLMX LLIAroB NO YCTPAHEHMIO
npo6nemMbl NMM60 KnaccudukaLmm BonNpoca, yKkasaHHOro B 3anpoce, kak gedekta N0 n nepegaum
3anpoca OTBETCTBEHHbIM NNLAM A UCNpaBieHns gedekTa.

BpeMs peakuumn u BpeMsa 06paboTKK 3aBUCAT OT yKa3aHHOro BaMU YPOBHS 3HAYMMOCTM 3anpoca
(cm. Tabnuuy 1).

CreymanucT cnyxobl TEXHUYECKOW NOALEPXKKM OCTaB/sET 3a CO60M NpaBo Nepeonpeaensitb
YPOBEHb 3HAYMMOCTM 3anpoca No NPUBEAEHHbLIM HUXKE KpUTEPUAM. YKasaHHble CPOKM ABNAOTCS
LienieBbIMU U NoAPa3yMEBAOT CTPEMIIEHUE U Pa3yMHbIE YCUTUS UCTIONTHUTENS AN UX
CO6/H0IeHNSA, HO BO3SMOXHbI OTK/TOHEHWS OT JaHHbIX CPOKOB MO 06bEKTUBHbBIM NPUYMHAM.

Ta6nuua 1. Bpems peakuuv Ha 3anpoc v Bpemsi ero 06paboTku

YpoBeHb Kputepum Bpemsa peakuum Ha Bpemsa 06paboTku

3HAaYMMOCTU 3anpoca 3HAYMMOCTU 3anpoca 3arnpoc 3arnpoca

Kputuyeckum ABapuitHbie coou, [o 4 yacos He orpaHunyeHo
MOJSIHOCTbIO NpensaT-
CTBYOLLME LUTATHON
paboTe npoAykTa
(Mcknovan nepBoHa-
YasibHyt0 YCTaHOBKY)
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Knaccudukaumsa 3anpocos

YpoBeHb Kputepum Bpems peakuuu Ha Bpemsi 06paboTku

3HAYMMOCTHU 3anpoca 3HAYMMOCTU 3anpoca 3anpoc 3arnpoca

NIN60 OKasbiBaloLLne
KpUTU4eckoe BNus-
HUe Ha 61U3HecC

Bbicokum C6owu, 3aTparmBato- [o 24 vyacos He orpaHunyeHo
LmMe YyacTb QyHKLMO-
HaNbHOCTM NPOAYKTa
n nposiBNsitOLLMECA B
No6bIX YCNOBUSAX
aKcnnyaTauuun nméo
oKasblBatoLme 3Ha-
YNTENbHOE BNUSIHME
Ha 6usHec

O6bIYHbIV Cooun, nposiBnstowme- | Lo 24 yacos He orpaHun4yeHo
ca B cneymduyeckmnx
yCcnoBusax aKcnnyaTa-
U1K NpoAyKTa nmbo
He oKa3sbliBatloLue
3HaAYUTENbHOIO
BNNSIHWA Ha 6U3HeC

Huskumn Bonpocbl uHbopma- [o 24 yacos He orpaHun4yeHo
LIMOHHOro xapakTepa
nn6o coboun, He BNUS-
oL Me Ha aKcnyaTa-
Luto npoaykTa

YKasaHHble Yacbl OTHOCATCA TOMbKO K paboyeMy BpeMeHW CreumnannucToB TEXHUYECKON
NoAAepXKKN (BpeMeHN 06paboTKMN o6paLLeHnit).

3aKasuuK JOMKeH 6bITb FOTOB NPEAOCTaBUTb HEOBXOAUMYIO AMArHOCTUYECKYH UH(OpMaLnto
(darnbl >xypHanoB, CHUMKM 9KpaHa, pesynbTaTbl BbINOJIHEHUSI peKOMeHAAUNA UCNONHUTENS,
KaHanbl Ana yaaneHHoro 4ocTyna) A5 CBOEBPEMEHHOIO pa3peLleHusi O6paLLeHusI.

B cny4dae HenpenocTtaBNeHUA 3aKa34MKoM VIHd)OpMaLl,VIVI no o6pau.|,eHmo B Te4yeHune
3HA4YNTENIbHOIO BPEMEHU (OT AByX HeAeslb C MOMEHTa nocnegHen akTMBHOCTH 3aK83‘-IVIKa),
NCMNONIHUTENb OCTaB/SsIeT 3a CO60M npaBo CHYNTaTb o6pau.|,eHV|e HeaKTyaJlbHbIM U, yBEAOMUB
3aKa34uKa, 3aKpbiTb 3amnpoc.

Ecnn no ntoram YCTpaHeHUA I'Ip06ﬂeMbI HeO6XO,D,VIMO BHECTU USMEHEHUA B NPOAYKT KOMMaHUW,
NUCNOJIHUTENDb BKJTOYUT pa6OTbI no ncnpaB/eHNIO B 6nuxaillee BO3MOXHOE NIaHOBOEe
O6GHOBJIEHUE npoaykKTa (B 3aBUCUMOCTMU OT CJZTIOXXHOCTH I/I3MeHeHI/Il7I).
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Knaccudukaumsa 3anpocos

McnonHutenb No Mepe NpoBeAeHNs OCHOBHbIX 3TanoB paboT MHHOPMUPYET 3aKa3unKa:
— 0 rpoLlecce 1 pesynbTaTax AMarHoCTMKM Npo6iembl;
— TMOWCKE peLLeHUs UM BO3MOXXHOCTM 060MTU NPUYNHBI BOSHUKHOBEHUSA NPO6eMbl;

— NJaHMPOBAHUM U BbINyCKe O6HOBNEHUSI NpoAyKTa (ecnv 3To TpebyeTcs Ans yCTpaHeHus
npo6nembl).
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O koMnaHuu

"Mo3nTnB TekHONoAXN3" — OANH U3 NMAEPOB €BPOMNENCKOro pbiHKa CUCTEM aHanusa
3aLLMLLEHHOCTM U COOTBETCTBUA CTaHAAPTaM, a TakXe 3aluTbl BEG-NPUIOXEHWA. OpraHu3anmm
BO MHOIMUX CTpaHax Mupa UCMosb3yroT pelueHuns "To3nTne TeKHONOoAKM3" ANA OLeHKN YPOBHSA
6€30MacHOCTN CBOUX CETEN U MPUSTOXEHWUIA, AN1S1 BbINONHEHUSA TPe60BaHWI PEryNPYOLLUX
opraHu3aumin u 6110KMPOBaHUS aTak B PeXKrMe peasibHoro BpeMeHu. brarogaps MHOrofieTHUM
ncenenoBaHusaM crneymanucTbl "Tlo3nTue TEKHONOAXKM3" 3aCNyXXMW penyTaLuio SKCrepToB
MeXyHapOoAHOro ypoBHs B Borpocax 3awwmTbl SCADA- n ERP-cuctem, KpynHenwmnx 6aHKoB 1
TENEeKOM-0MnepaTopoB. [lesTeNbHOCTb KOMMaHUM nuueHsmpoBaHa MuHo6opoHbl Poccuun, @CB
Poccum n ®CTIK Poccuu, npoaykuus ceptubuimposaHa MuHo6opoHbl Poccun n @CTIK Poccum.
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